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How to Set Up Paypal in WPGateway for 
Selling SSL Certificates with an 

Automatic Annual Renewal Process 
SSL Certificates Need to be Renewed Annually -- Giving 
YOU a HUGE Recurring Income Opportunity! 
Since SSL Certificates are valid for only one year at a time, you have 
the opportunity to create a recurring income simply by setting up a 
system that automatically renews the SSL Certificate each year. This is 
good for the customer because their SSL Certificates are kept active 
and current, and it is great for you because it keeps business in the 
pipeline.  

Imagine if you made $200 profit on each SSL Certificate you sold. If 
you sold 10 certificates each month, that would be $2000 profit each 
month -- and by the time 12 months goes by, the SSL Certificates you 
sold in your very first month are now automatically being renewed 
without your needing to chase the sale. And each month you get the 
profit from the SSL Certificates that are being renewed, plus the profit 
from any new sales you make. 

And since the certificate renewal process is fully automated (from 
charging the customer to installing the updated SSL Certificate) this is 
a powerful step on your way to financial freedom.  

How Do You Set Up a Recurring Charge in WPGateway? 
You can set up a recurring charge in WPGateway using any of 3 
payment processors. 

1. Stripe offers a FREE account that is easy to sign up for, easy to 
use, and only charges you a small transaction fee. There is no 
monthly service fee. This is a fantastic payment processor that 
makes it easy to accept credit cards or debit cards, and will 
automatically deposit your monies into your checking or savings 
account every few days. As soon as you have activated your 
Stripe account (confirmed your information and linked your bank 
account) you are able to access your unique Stripe API Secret 
Key and add it to your Payment Gateway Settings page in 
WPGateway. At that point, you are all set for the recurring 
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charges you set up in your SSL Products settings page. So 
Stripe is the fastest and simplest way to start selling SSL 
Certificates which automatically renew year after year 
(and pay you automatically year after year. 

2. Authorize.net also lets you set up a recurring charge. But most 
people will not have an Authorize.net account until they have 
steady and significant monthly charges, since Authorize.net has 
monthly service fees on top of transaction fees -- so smaller 
businesses can see their profits dwindle when the service fees 
are deducted without sufficient transactions to fill the account. 
But if you do have an Authorize.net account, you can integrate 
that account on WPGateway's Payment Gateway settings page 
and charge the recurring fees through Authorize.net. 

3. Paypal also has a process where you can set up recurring 
payments. In order to accept recurring payments for your SSL 
Certificates through WPGateway, you will need to have Paypal 
enable Reference Transactions in your Paypal account. This 
process is possible if you have either of the 2 free Paypal 
accounts that allow you to accept credit and debit cards (the 
Premier or the Business account) or if you have the paid 
Paypal Payments Pro account (which charges you $30/month 
service fee and gives you a few extra benefits that most small 
businesses do not need). But since it requires a manual approval 
process in order to have Reference Transactions enabled in your 
Paypal account (if you are able to get the approval at all), and 
since the process can take several days before you know 
whether or not you have been approved, it is best to get set 
up with Stripe immediately so you have something in 
place while you wait to find out if you can also offer a 
recurring subscription process through Paypal. 
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Step 1: Send an Email to member@paypal.com Requesting 
They "Enable Reference Transactions" 

 

Paypal no longer replies to these emails, but sending the email first 
helps you with the Step 2 where you call Paypal and speak to someone 
directly. 

Step 2: Follow up with a Phone Call to Paypal about 
Enabling Reference Transactions 

Log in to your Paypal Account then choose Help > Contact 
Customer Service 
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Click "Call Us" at the bottom of the "Contact Customer Service" 
page 

 

Call the Phone Number Provided with the One-time Passcode 
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When you phone Paypal, make sure that you let them know that you 
are following up on your email to Paypal, and that you are calling them 
so a Paypal Specialist can enable Reference Transactions on your 
account.  

If someone tries to help you create a subscription using a Paypal 
button, kindly let them know that that is not what you need help with. 
You need to have Reference Transactions enabled on your Paypal 
account and you need to be transferred to a Paypal Specialist who can 
help you with that process. 

The Paypal Specialist will ask you some questions about your Paypal 
account. Then you will need to wait a few days to hear whether or not 
you have been approved and Reference Transactions has been enabled 
on your account. 

Remember - Do NOT try to integrate your Paypal account in 
WPGateway's Payment Gateway settings page until you know 
for sure that Reference Transactions HAS been enabled for your 
Paypal account. Until then, use Stripe for any sales you make.  

WAIT Until You Know You Have Been Approved for 
Reference Transactions (Could Take Several Days to Hear 
Back) 
Paypal will let you know if and when you have been approved for 
Reference Transactions. It could take up to four days or more. If 
you have not heard back by the 5th day, call Paypal Customer Service 
again to check and see whether your notification was sent by Paypal 
but you never saw it. 

When you know that Reference Transactions have been enabled, 
continue with the next step. Do NOT enable Paypal as one of your 
payment gateways unless and until you know that Paypal has enabled 
Reference Transactions on your account. If you try to implement 
Paypal too soon, it may appear that the setup is right, but when 
someone makes a purchase through Paypal you will get only the first 
payment and there will be no recurring payment system in place for 
that customer. 
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Step 3: Get Your API Username, API Password & Signature 

 

Show the API Username, API Password and the Signature 

 

https://www.paypal.com/businessprofile/mytools/apiaccess/firstparty/
signature 

https://www.paypal.com/businessprofile/mytools/apiaccess/firstparty/signature
https://www.paypal.com/businessprofile/mytools/apiaccess/firstparty/signature
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In WPGateway, select Paypal with Recurring Option on the 
Payment Gateway Settings Page 
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Copy the API Username, API Password & the Signature into 
WPGateway  

 

1. Show the fields in Paypal so you can copy them into the 
corresponding fields in WPGateway.  

2. SAVE your changes. 

3. Click the eyeball icon to toggle the display between showing 
and hiding the contents of the fields. These fields are usually 
hidden unless you click the icon to show the contents. This is 
very important and very sensitive information which you want 
to keep secret. 



  Page 9  
  

Conclusion 

 

At this point, you are able to set add Paypal as one of the payment 
processors to offer when someone purchases the SSL Certificate from 
you. 

When you set up the SSL Certificate product in WPGateway, you are 
able to enable multiple payment processor options, allowing the 
buyers to choose the option they prefer. 
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Troubleshooting Errors 
There are two errors you may encounter. One is caused by skipping a 
step, and one is caused by an error in copying information. 

1. If your PayPal account has NOT had Reference Transactions 
enabled yet, you will get an error even though you were able to 
generate your API Username, API Password and Signature. 

2. If you have extra characters at the beginning or the end of your API 
fields, you could experience an error as well. To check for this issue, 
click the eyeball icon to display the contents of each field, then, one at 
a time, click in each field and hit the END key on your keyboard. Make 
sure that the cursor is immediately after the last visible character and 
that therer is no extra space at the end. if there is a space at the end, 
delete the extra space and SAVE again. 
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